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- 	• 	• 	-• 
41000.ir, Home Energy 

Assistance Pma ram 

clicaid not Medicare) 

"NM F 	more iiforma )ri or to sign up, call 1-800-661 '391. 

If you qualify for the Lifeline program in the State of Vermo: 
you may choose from any of the Lifeline Plans below. All of 
Total Call Mobile's Lifeline Plans have the following featu r  
• A free phone (selected by Total Call Mobile). Call customer 

service for upgrade options. 
• Free customer service calls. 
• Free voicemail, Caller ID and Call Waiting. 
• Free 911 and balance inquiry calls. 
• For additional minutes, text messages, or international 

calls. Inad an 'Anytime Plan" refill as described on the 
r` P is br:: l'ure or call cu:e -Yee 	t 

• ". 50 minutes per month (for domestic & select international 
calls) at no cost to you, 

• If you text on this Plan, each text message uses one PI 
minute. 

• Plan minutes expire after 30 days, 
• Additional mire, tot; ore 50,10 per minute, 
• Additional text incititiages are $0.05 per text. 
• - retails on sorest international calls that ha. . 	a 

You also qualify for Lifeline in the State of Vermont if, by June 
15 of this year, you will be: a) under 65 and your household 
icome is below 150% of the Federal Poverty Guideline, ui 

you will be b) 65 and above and your household income is 
- cw 175% of the Federal Poverty Guideline. 

Household Annual Income 
Under 65 65 and above 

516,755 519,545 

$22,695 $26,473 

$23.635 533.408 

534,575 S40.338 

For details or to determine if you qualify call us at 1-800- 
661-7391. Only one person per household may son up for 
Lifeline. If your Lifeline Plan is not used for ninety (90) days, 
it will be terminated. 

'ty Cr 
are eligible for Lifeline if 

by state. F r 	State of Vermont, 
you participate in one of these programs: 

Federal Public Housing I Section 

Fuel AglAstance 

National School Lunch Program 
Oree program ontr 

SNAP (formerly  known as Federa 
FociC Stamp Program? 

S,C 	̀,, n,Oftlt 

Number in 
Household 

T e.a&otoi 4 
• 

hrough the governme 
Lifeline program, you 
r free service. See insi 
his is a State of Verm 

• 250 minutes per mont' • 'rr doreee, e.; 
yoi., 

• If you text on this Plan, each text message uses one Pl. 

minute. 
• Plan minutes expire after 30 days. 
• Additional minutes are $0.10 per minute. 
• Additional text messac are J.05 per text. 
• N -7 'e!nrhnt'n -1  ro"- 	 et:!his -pIr.r. 

• You can purchase Plan 	'0 8 Talk & 101:0 Text for $19.99 
(regularly $29.99), Plan 	uniimited Talk & Text for 
529.99 (regularly 539.99 for 30 days) or Plan 5: Unlim-
ited Talk, Text & Data too .S:30.99 (regularly S4,99 for 30 
days). For plan details, see the back of Thin h:rlchure. 

Please call customer service for addifir'rr inf.ermation or 
to select this option. 

• No international calls e 	Hdeci in tilSe pi8r1S. 

Life 
COMprehl 	looms and cr:". 4 'ions for the Total CI 
Lifeline Ptit-. are availari is ,  a: .ry,w.tolalcalmobile.c( - 
conditions of service, as described heron and on the reversti 
brochure apply to services provided under the lifeline Plans. (1. 
ers understand and agree lost by signing up for a Lre';r:e For v. 
Total Call Mobile they may not have a Lifeline plan with any oh -,arc,: 
her (wireless or landline) and further agree to comply wit any do - 
mentation or verification necessary to confirm that they -qualify for L 
line. In addition. Customer acknowledges that Lifeline Plan on 
me.nt may be terminated at a nyt:me by TCM in the event that the fi 
eral or state Lifeline Programs are changed or terminated. if Custer -,  
no longer qualifies for Lifeline. if TOM discontinues its Lifeline Pia 
or if Customer breaches the terms and conditions. TOM at its sole 
cretion, will determine whether or not a Customer is eligible for a L 
line Plan. To remain qualified for a Lifeline Plan Ciistomer must s- 
oessfolly complete an annual verification lt Customer fails to coo 
plete annual verification within sixty (60) days of he required verif - 
bon date, Customer wilt be de-enrolled from he 	Plan. Cus- 
tomer agrees not to give away. resetl, or otter thr TOM Lifeline 
phone or service. TCM Lifeline Plans are sJr , rryor' -ed by the govern-
ment assistance 'Lifeline' program. Proof of el , iiIL, .:ty is required, such 
as eligible program card or statement of bene'its. It you wit:tufty maite 
false statements in order to obtain a TOM Lifeline Plan, you con be 
punished by fire or imprisonment or can bi- ' iron .  the 



:cc ciwide with Total Call Mobile by dialing 0 
e destination. On the Anytime Plan and Lifeline Plan 1 

ti ere is no extra charge to call certain cities in the cot. r  
f  es listed below. Call 1-800-661-7391 for intematio 

rates on other plans or to other destinations. To make 
[ 

	

	international calls, you must have Anytime Plan balan 

Also, standard text message rates apply to messag, 
s , ?..nt worldwide. 

 

Refill Option 

 

Canada 

China 

Cyprus 

Denmark 

France 

Germany 

Greece 

Hong Kong 

Argentina 	Hungary 

Australia 

Brazil 

New Zealand 

Singapore 

India South Kore 

Spain 

Sweden 

Italy 	Switzerland 

Mexico 	Taiwan 

Netherlands 	Thailand 

Portugal 

Norway 

Ireland 

US G 

US 
Puerto Rico 

Poland 	US Saipan 

Israel 

Peru 

US 
Virgin Islands 

United 
Kingdom 

• Unlimited talk, 
text & data 

• $7.99 for 4 days 

• $12.99 for 7 days 

• $24.99 for 15 days 

• 49.99 for 30 days 

All plans include vok.eloail. caller ID, and domestic 
long distance. For more information, call 

1-600-661-7391 or visit www.totalcalimobile.com . 

l'uy refills from the store 

v.here you purchased your 
liandset. 

2. Call 1-800-661-7391 to refill 

by credit card or debit card. 
3. Visit a Western Union 

"Prepaid service' loc'tior 
end enter "totalcall" in 
Box 1 of the prepaid 
services form. Enter $10 
or $20 (Anytime), $29.99 
(1000 Talk & 1000 Text), 

r $24.99 or $49.99 
Unlimited Talk, Text & Da ta  

For locations, call 
1-800-325-6000. 

4. Visit your local e-pin store 
(wireless store or market). 

ervice re 
-spiehe'sve 	ard conditions are inn.iaded yrriartirr.ot ci 
and are available at v.,ccidtalcalirroo••e corn. Tour Cal 

se.n,iice is for persdnizO use within the Un.ted Slates Pue• 
Rico. and the US. Virgin Islands -"Unlimited' does not mean antea-
sonanAi use. which includes, but is not limited to, conference CaLT.g, 

n"..7. , n , T0'.7g seri' cur.. abnormallyy large data transmissions, broadcasts, 
55 riekchi autodialed caiis. commercial uses, an atitnoirnaLit 

-7-der of callsimessages or abnormally long calls, te17,::-171; 
C , 'J'er device for data transt -oissio-n, or any other usage that iriterfe • , 

tn TCM's underly 7- g sten/ice/network resources„ Data is only av 
sole for soled handsets. .TCM data plans may not be used v. 
smariphoines/PDA devices unless the plan is explicitly identified H -  
Such cur es.. International calls are charged atbi rirr.r.cOEr rater
airtirr•e Advertised irIernational rates and "Free In'ema't c^.:3 Lc - 
lions' do not apply to calls rrirri to foreign mobile phones or to y 
network/special locations any in some instances may ba higher. 
'Free International Locations .  promotion only applies when using - 

	

Anytime Plan i e 10C per minute) or the TCM Lifeline Plan 1. but 	• 
otherwise 2c per minute. Directory assisrance is charged at S1.25 r • 
cal! TOM reserves the right to limit picture message size at any 
Governmental taxes and fees will be charged where applicacle. Plans. 
rates and fees are subject to change without notice. For moire informa-
ton, carrent rates, and a complete list of t he 'Free Iriernotprial Loca-
tions .-  incase cal Customer Service at 800,550,5265 or visit our web-
site. The rates on this brochure were valid as of August 1, 2012. Unless 
otherwise indicated on the handset package, the handset is 
refurbished!reconditioned. For additional information cri Hearing Ad 

palibilit please see i.vieon totalc -  'Imobitercom. 

It 
ta • 10 per minute 

• 5¢ per text 

$5 for 30 days 

• $/ 0 for 60 days 

• 520 for 90 days 

1000 Talk & 1000 Text 

• 1000 minutes 

2 	• 1000 text 
messages 

• Good for 30 days 

C 
• Unlimited talk & 39" text 

• Good for 30 days 

Conditio 

 


